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Taking this into account, it shows that wholesale enterprises make the issue of client management a central
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amount of scientific attention adequate for an area involving such a number of companies and employees,
such turnover and such a number of economic challenges. The primary goal of the telephone survey is to show
that there is nearly no Key Account Management in the branch of tool dealing companies. It might be that the
gross of the tool dealers do the main business with handicraB companies. In this business-periphery the
customers are quite small. So the employment of key-account-management does not make sense. Another fact
might be, that the company size of the tool-dealers is not big enough to deal with the idea of Key-Account-
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