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Original publisher: Reston, Va. : U. S. Dept. of the Interior, U. S. Geological Survey, 2005. OCLC Number:
(0CoLC)226964790 Subject: Wildfires -- Social aspects. Excerpt: . .. The Fire Information phone line ( recording )
is not updated during the day. FS updates at 6am and 6pm. Not enough for people who are affected. Running
Springs: Sept. 10, 2003 At times the communication criteria of the Incident Management Team appeared to
conflict with the publics information needs. Members of the fire information community reported trying to
ensure the validity of the fire information message, to speak with one voice, and send out information that was
rationally and cognitively structured in pre-determined time increments. Affected local residents, whom the
team interviewed, reported that their search for information was urgent and emotionally driven because of
what was at stake for them. They sought real-time information, but with far less concern on whether the
information was officially sanctioned. This is not meant to imply that the public does not care about accuracy
of information, but they do express an urgent need for real time information. The social-psychological
processes in fire communication are reflective of the processes that occur in other risk communication.
Fitzpatrick and Dennis ( 1994 ) mention that the most effective forms of risk communication respond to the
desire of those at risk to personalize warning messages and to receive those messages from multiple sources.
Communication During a Large, Long-Duration Fire Focus group respondents reported using informational
sources that reflected the urgency of the situation in which entire communities were preparing to evacuate.
People who were at work off the mountain relied on neighbors, friends, and community authorities ( schools,
sheriff fire departments ) to provide...
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